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Introduction
The hospital marketing manager and the entire management is in the process of improving and expand the hospital service provision to all the hospital customers within the town so that they can cover the increased demand of quality healthcare services. The entire management board of the hospital is focused in informing both the general public and the healthcare practitioner of their more significant interest in improving the infrastructure of the hospital and also making an encouragement of better relations between the patients and the healthcare professionals. The management needs to ensure that the hospital management has all its facilities and healthcare professionals providing quality healthcare services. They are also aimed at making provision of a robust public health system within the community. Effective communication between the management, the staff, and the patients will enhance the achievement of the hospital management plans.
Objectives 
1. To investigate how many men are suffering from sexual dysfunction which should happen before a sexual dysfunction clinic is established in the hospital urology department.
2. To establish if the admitting and billing department usually service and greet customers more appropriately.
3. To investigate all the concerns raised about the hospital health care providers since they are part of the panel of physicians in service provision to the patients.
Justification
Trained interviewers will be used by the hospital management to collect data from the local community members in the effort to collect data of the men suffering from sexual dysfunction. The interviewers will be provided with questionnaires that will help them acquire the information needed when interacting with the local community members. The management will identify a group of free-living community members who are non-institutionalized to be the sample population for the study. Patients found with erectile dysfunctions will be treated using the Urologic surgeries that will be introduced in the urology department. Introduction of the Urologic surgery will help reduce the number of men with erectile dysfunction in the community. The trained interviewers who will act as representatives of the hospital to the community will help improve the community members trust the hospital through their precise interactions (Graban, 2016).
Through the utilization of the available resources, most o9f the health care providers in the hospital are unable to provide quality services to walk-in patients. Therefore, the hospital management should use contemporary technology to provide healthcare providers with useful information that will help them in providing health care. Further, the management will form a task force that will be required to investigate the types of services provided in the bilking and admitting departments. Through the task force, the kind of service offered to the patients will improve with the customer service performances improving (Dobrzykowski, & Tarafdar, 2015).
The management will always insist on precise communication and interactions between the hospital health care providers or the practitioners and the carriers which will help in the improvement of the services administered by the practitioners and providers. The interactions will also allow the practitioner and the healthcare providers to perform evaluations.  The management further will look at of payment and motivation factors which sometimes demotivate and make the healthcare providers uncooperative in teaming up with the panel of physicians. The management can devise a mechanism of annual salary increment and motivation of providers (Dobrzykowski, & Tarafdar, 2015). The hospital management also will have to deduce the mechanism of at least having an appointment section of the patients with practitioners and a follow-up section. 
To improve on the patient-doctor relationship, the hospital management will have first to ensure that the accessibility to the personnel in the administration of clinic levels is precise. Further, the patient waiting time need to be managed and if a patient has to wait should only way for the minimum time possible. The management should also think of providing Medicare insurance to all the hospital employees who will significantly improve their performance (Truong, Paradies, & Priest, 2014). The health care system to be assumed by the hospital should be able typo promote patient culture, and be physician-centered on helping improve practitioner-patient relationships. The health care system will help improve clinical relations.
Conclusion
Quality health care provision and improved healthcare delivery in hospitals can be achieved via having the development of enhanced information sharing and communication within all the hospital stakeholders including patients, hospital management, practitioners, physicians and many more. Utilization of better information technology may also help all healthcare providers to manage all patients’ cases and ensure precise coordination of the public health activities. Communication will always help healthcare providers to link up with the patients and also the consulting practitioners across the entire community (a larger population). A patients’ culture-centered and physician-centered culture will maintain better clinical relationships since each stakeholder will always feel valued.
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